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PROSUITE MORTGAGE PRODUCTS - POPULATING THE LENDER FIELD 

Lender contacts are created in the ProSuite global contact library for each specific branch 
address. Some lenders require mortgages be registered at a specific address, such as a 
mortgage processing center; some lenders require mortgages be registered at different 
branch addresses; and some lenders’ requirements differ depending on the mortgage 
product. Auto population of the lender name and address in a ProSuite file is dependent on 
the mortgage product selected. 

In determining whether or not the Lender field in a ProSuite file should be auto populated at 
the time that the mortgage product is being created for ProSuite we rely on the information 
found on Lender websites, specifically we look for: 

• a sample Form B with Item 4: Lender completed with the name and address for the 
Lender; or 

• any instructions indicating a specific lender name and address for completion of the 
Form B 

If we are able to confirm that a specific lender name and address are to be used we include 
that data in the mortgage product being created. When the mortgage product is selected in 
a file, the Lender field will auto populate with the data. 

If we are unable to confirm a specific lender name and address for completion of the Form 
B, the assumption is that a branch address is to be used and in this case completion of the 
Lender field in the file must be left to the user. 

The Lender name and address are reviewed as part of our ongoing mortgage product 
maintenance and, as lenders make changes to their mortgage products, the mortgage 
products available in ProSuite are updated to reflect those changes. 

Example 1: 

The Bank of Montreal website does not have a sample Form B however Instructions to 
Lawyers (British Columbia) is found on their website and below is an excerpt from same: 
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Product selected on the ProSuite Mortgage sub tab: 

 

 
Completion of the Lender field on the ProSuite Lenders sub tab: 

 

 

Example 2: 

Scotia Mortgage Corporation website has sample Form Bs for different products, but no 
instructions. Below are excerpts from two of the sample Form Bs found on their website: 

Fixed Rate Mortgage Charge 
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Collateral Mortgage 

 

 
Product selected on the ProSuite Mortgage sub tab: 

 

 
Completion of the Lender field on the ProSuite Lenders sub tab: 

 


